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 Ideas Steps:

• Install Pen CS tool

• Use recipes to extract data to work off finding patients 
with missing items from the cycle of care to follow up

• Set goals with practice and even individual providers 
to manage missi.ng items ensuring all care is given to 
patient

• Educate and support patient about the necessity of all 
items on the cycle and how combination provides care 
and importance

• Use reminders and recall system to ensure patient 
returns for appointments when required.

Current cycle of care is agreed best 
practice for managing a patient with 
diabetes and ensuring that 
incremental changes are managed at 
the earliest.

Implement evidence based 
interventions to minimise progression 
to worsening disease.

Optimising care for patients 
with diabetes and 

completing cycles of care

Practice Resources:

• Robust recall and reminder systems

• TopBar to highlight missing information

• Data extraction to extract lists to analyse 
missing information

• HealthPathways Hunter New England

• Health Pathways Central Coast

Patient Resources

• Access to pathology

• Diabetes NSW and ACT

• Get Healthy

• Annual Cycle of Care Fact Sheet

https://www.pencs.com.au/products/topbar/
http://patientinfo.org.au/
http://ccpatientinfo.org.au/
https://diabetesnsw.com.au/
https://www.gethealthynsw.com.au/
https://www.ndss.com.au/about-diabetes/resources/find-a-resource/your-diabetes-annual-cycle-of-care-fact-sheet/

