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Focus area Why improve this data set?

Quality improvement ideas Advice and treatment optionsAboriginal and Torres Strait 
Islander patients with or at 

risk of diabetes Steps:

• Pen CS search using appropriate recipe to find those 
who are Aboriginal or Torres Strait Islander

• Cultural awareness and education for the whole prac-
tice and ensure this is ongoing (annual)

• Educate the team where the resources are available, 
the closing the gap goals and the local statistics for that 
demographic

• Ask every patient at every point of care if they wish to 
identify as Aboriginal or Torres Strait Islander

• Request HbA1c and any other relevant missing data 
at scheduled and opportunistic appointments

• Patient education and referrals where appropriate

• Champion protected time to set up continuing recall 
system agreed with the team.

Aboriginal and Torres Strait Island-
er patients are 3 times more likely to 
have diabetes than non-Aboriginal 
Australians.

Type 2 diabetes is a direct or indirect 
cause for 20% of Aboriginal Torres 
Strait Islander peoples deaths*

*Diabetes: The silent pandemic and its impact 
on Australia 2012. 

Optimising care of 
Aboriginal and Torres Strait 
Islander patients with or at 

risk of diabetes

Practice Resources:

• Primary Health Network Aboriginal Health 
Access Team

• RACGP Cultural Awareness training (to 
meet accreditation standards)

• HealthPathways Hunter New England

• Health Pathways Central Coast

• PenCS

• TopBar

Patient Resources

• National Diabetes Services Scheme (NDSS) 
Indigenous factsheet

• Integrated Care Team (ITC)

• Patient Info Hunter New England

• Patient Info Central Coast

https://static.diabetesaustralia.com.au/s/fileassets/diabetes-australia/e7282521-472b-4313-b18e-be84c3d5d907.pdf
https://static.diabetesaustralia.com.au/s/fileassets/diabetes-australia/e7282521-472b-4313-b18e-be84c3d5d907.pdf
https://www.racgp.org.au/the-racgp/faculties/aboriginal-and-torres-strait-islander-health/education/post-fellowship/cultural-awareness-and-cultural-safety-training
https://hne.communityhealthpathways.org/LoginFiles/Logon.aspx?ReturnUrl=%2f
https://centralcoast.healthpathways.org.au/LoginFiles/Logon.aspx?ReturnUrl=%2f
https://www.pencs.com.au/products/cat4/
https://www.pencs.com.au/products/topbar/
https://diabetesnsw.com.au/helpful-resources/diabetes-information-sheets/our-indigenous-factsheets/
https://yerin.org.au/services/integrated-team-care/
http://patientinfo.org.au/
https://ccpatientinfo.org.au/

